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Features 

Embedded with Android 11 smart operating system and unique UI design, bringing you a more

convenient operation and better visual experience. 

support USB mouse and keyboard, realizing easy manipulation like a computer. Using a

mouse for set up is recommended. 

High-quality LCD screen as the display, no flicker, low radiation, greatly reducing eye fatigue,

eye protection, high brightness, high contrast, and wide viewing angle; ultra-fast response time 

greatly reduces ghosting of fast moving images. 

Progressive image processing and industry-leading motion compensation technology

improve the flickering and blurring in the edges of motion picture. 

Dynamic contrast technology can significantly improve the clarity and contrast of various

screens. 

Multi-channel USB interfaces, supporting HD media streaming.

Platform and configurations:

Hardware platform: 

Chip: 

High capacity memory: inter FLASH/32GB NAND. 

support 4K Ultra Full HD videos and pictures; Built-in HDMI1.4, 1080p output and 3D output;

support Full HD video format:

Video: RMVB, FLV, MPEG1/2/4, AV I, DIVX, XDIV, WMV9, H.264, VC -1, MOV, MKV, MP4, TS , M2T, 

VOB. 

Audio: MP3, WMA, WAV, EAAC+, MP2, dee, Vorbis (Ogg), AC3, FLAC (Lossless audio), APE 

(Lossless audio), BSAC; 

Pictures: BMP/PNG/GIF/JPEG (4088*4088); 

Support webpage/Flash playback, can achieve strong touch interactive platform rely on the

touch interactive of webpage/Flash; 

Input function:

1) Support multi touch, resistive touch, capacitive touch, IR touch, with touch screen calibration;

2) Support remote control;

3) Support USB mouse/keyboard;

output function: Support landscape and portrait mode once power on;

Multi storage media: Support U stick and TF card;

Multi languages; support TTF vector font, distortion less display;

Clock display: Built-in clock IC, it could update time information after networking, correct

system time automatically. 

support Strong network: Support LAN, WIFI and 3G (extend Bluetooth);

combined with CMS Software, it could make video, Television images, pictures, animation,

text, documents, web pages, streaming media, database data into one wonderful section program, 

which also could be launched to terminals in places through network, show the great 

graphics and real-time information to people at different appointed places. 

Displays2go 3 

Dual-core Cortex-A72 up to 1.8GHz and Quad-core Cortex-A53 up to 1.4GHz.

ARM Mali-T860 GPU.

LPDDR4 4GB, 











INPUT AUTO

ENTER

MENU EXIT

VOL- VOL+

�

�

�

�

��

�

�

��

��

�

Power on/off button�

Mode swift�      

Setup button�

Vol-�

Mute��

Navigation button�

Exit button�

Vol+�

� Automatic adjustment function

� Menu button

��

�

�. Power on/off button.
�. Press this button to return to home screen.
�. Press MENU to organize screens and apps.
�. Mute. Press this button to mute the sound.
�. Upwards Arrow. Move up selection or move the cursor up.
�. Downwards Arrow.Move down selection or move the cursor down.
�. Leftwards Arrow. Move selection to the left or move the cursor left.
�. Rightwards Arrow. Move selection to the right or move the cursor right.
�. Confirm button, select the use menu or setup menu, press this button to confirm
��. Turn volume up
��. Turn volume down.
��. Return to previous page or a level up in an app.
NOTE: Only buttons shown above have functions.
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3.2. Connected Devices set

Click on this icon                                       The following screen appears:Connected devices
Bluetooth

10:25AM

Connection prefernces

Printing

Bluerooth

Receiv s

3.2.1 Click on this icon                             You can select the desired Bluetooth device for data

         exchange. 

Bluerooth

3.2.2 Click on this icon                                Can be connected to a print device.Printing

3.2.3 Click on this icon                                 s you receive.Receiv s

Currently connected

10:25AM

Connected devices

USB
Charging this device

Pair new device

Previously connected devices
Connection prefernces
Bluerooth

Visible as "rk3399" to other devices

+

USB
Charging this device

3.2.4 Click on this icon              Option to set USB function.

3.2.5Click on this icon                               Use this option to add new devices.

3.2.6 Click on this icon                                                 You can use this option to search for

          previously used devices. 

Pair new device

Previously connected devices

Connection prefernces3.2.7 Click on this icon                                              Connection preferences.

Description Of Basic Operation
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3.6. Display Settings

Click on this icon          The following screen appears:

10:25AM

Display

Brightness level
100%

Adaptive brightness

Wallpaper

Screen Rotation

Sleep
Never

Auto-rotate screen

Font size
Ddtault

Display size
Ddtault

Screen saver

Device theme
Automatic (based on wallpaper)

Optimize brightness level for available light

Brightness level

Auto - rotate the screen.Auto-rotate screen

Adjust the backlight brightness.100%3.6.1

             Automatic brightness adjustment function.Adaptive brightness
Optimize brightness level for available light3.6.2

Wallpaper Settings.Wallpaper3.6.3 

Screen rotation.Screen Rotation3.6.4

dormancy.
Sleep
Never3.6.5

Screen saver.Screen saver3.6.6 

According to the size of the.Display size
Ddtault3.6.7

The font size.
Font size
Ddtault3.6.8

Equipment subject.
Device theme
Automatic (based on wallpaper)3.6.9

3.6.10

Description Of Basic Operation
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egangiSlatigiDehtgnitoohselbuorT
Probable Cause Solutions

e or sound teltuollawotnideggulptontinU
Power cord not properly   
connected to the terminal on the 
back of the unit.
Unit not powered on
Wall outlet not working

? Check that the unit is plugged into wall  
outlet.

? Con rm that the power cord is connected to  
the terminal on the backof the unit.

? Turn the on/o oggle switch located on the  
”no“ehtot,retnecrewol,tinuehtfokcab

position.
? Unplug unit, wait 20 seconds, plug unit back  

into outlet and try again.
? Make sure that outlet is working by plugging

in a di .ecivedlacirtceletnere
If all of the above have been checked and  
the issue is not resolved, contact a customer
service representative.

ut 
orking)

Volume not adjusted on the remote 
control.
Content/Video does not have 
sound.
Content format isnot compatible.
Speakers do not work.

? Adjust volume using the remote control
? Con rm content is one of the following 

compatible formats: AVI, MPEG4, WMV,
MKV v, MP3, MP4, MOV.

? ebuTuoYotog,iF-iWotdetcennocsitinufI
and play video that has sound

? Unplug unit, wait 20 seconds, plug unit back 
into outlet and try again.

? Try playing the content on a di erent device 
(smart phone, computer or tablet)
If all of the above have been checked and the 
issue is not resolved, contact a customer
service representative.

but 
rking)

Conten le damaged.
Content format is not compatible.
Screen damaged or defective.

? Con gniwollofehtfoenositnetnocmr
compatible formats: AVI, MPEG4, WMV,

? MKV v, MP3, MP4, MOV.
? Try playing the content on a di erent device

(smart phone, computer or tablet)
? Unplug unit, wait 20 seconds, plug unit back 

into outlet and try again.
If all ofthe above have been checked and the 
issue is not resolved, contact a customer
service representative.

trol not Batteries not inserted properly.
Batteries are dead.
Standing too close or too far from
the unit.

? Check that battery is inserted properly with 
positive and negative orientation.

? Insert new batteries.
? Stand within 1 foot of the front of the unit and 

point the remote directly at the sensor (green 
dot)
If all of the above have been checked and the 
issue is not resolved, contac t a customer
service representative.
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DiViEx APP Introduc on 

System requirements: 
Step 1:  Before using this applica on, make sure your machine meets or exceeds the following system 
requirements: 

CPU RK3399 
ROM 32GB 
Opera g system Android 11 

How to upload media les : 
Step 2:  Make new directory named “MediaFolder” in root directory in U disk. 

Open "MediaFolder", create 3 subfolders, and change their names to "Images", "Videos", "Music". 
Copy the media e to be displayed, image to "Images", video to "Videos", Music to "Music" 

Format requirement: 
Image JPG/JPEG/BMP/PNG 
Video MPEG1/MPEG2/MPEG4/ MKV 
Music MP3 

Step 3:  Plug in the USB drive into the device and click the DiViEx App to open it. 
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Step 4: When the screen shows “Copy shed” a er “Usb Disk: ”, 

Se ng: 
Step 1:  Select the me you would like each picture to be on the screen for by dragging the bar to the desired 

me. Select how you would like the images to display. Select the desired transi on e ect between pictures. 
Auto Boot 
If enable, applica on will auto boot when android system boot 
Auto Play 
If enable, applica on will show all resource including images, videos 
Choose Picture display mode 
"Adapt", "Center", "Reshaped by the original size", "Set Image center adapta on display" 
Set Picture switch mode 
During the image conversion process, there are 10 anima ons:  "Normal”, ”Depth”, “Zoom”, ” CubeIn”, 
“Foreground To Background”, “Flip3D”,  “Filp Horizontal”,  “Rotate Down”, “Accordion, Stack". 
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Edit picture: 
This func on show all pictures, you can edit all pictures, and remove it. 

Edit picture (Crop) 
There are four corners and four border to crop the picture, you can drag it 
Text 
You can add text to the picture 
Filter 
Set di erent ter for the picture, we support the following ter:  NOE, AUTO_FIX, BRIGHTNESS, 
CONTRAST, DOCUMENTARY, DUE_TONE, FILL_LIGHT, FISH_EYE, GRAIN, GRAY_SCALE, LOMISH, 
NEGATIVE, POSTERIZE, SATURATE, SEPIA, SHARPEN, TEMPERATURE, TINT, VIGNETTE, CROSS_PROCESS, 
BLACK_WHITE, FLIP_HORIZONTAL, FILP_VERTICAL, PSTERIZE, ROTATE. 

S cker 
You can add seven special e ects to the picture 
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Frame 
You can add di erent borders to the picture 

Reset 
Restore the original image 
Picture sharing “    ” 
When you click the share bu on, you can share the picture to the corresponding APP 

Pictures saving “    ” 
When you click the Save bu on, it will create a new picture 
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Image dele on  
Click "   " to delete unwanted pictures 

Music: 
List all music es in Playlist library 

Add music to playing list music from Playlist library, you can click right arrow, music tle will show the 
number of playlist music. 
To remove background music from the playlist, click the le  arrow in the playlist 

Fig. 1 Fig. 2 
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